Conference Programme

Monday, 14 September 2009

GovTech 2009 Conference, Day 1

2GOVTECH

Doing IJ;I‘ for the citizens

08:30 | 08:35 [ 00:05 Welcome: Conference Chair
08:35 | 09:05 | 00:30 Official Opening
09:05 | 09:15 [ 00:10 Introduction: Zodwa Manase, Chairman of the Board, SITA
09:15 | 10:00 | 00:45 KEYNOTE: Open and inclusive - building citizen-centred policies and services
His Hon. Richard Baloyi, Minister of Public Service and Administration
10:00 [ 10:40 | 00:40 Teabreak
10:40 | 11:25 | 00:45 KEYNOTE: SITA: A decade of evolution —looking to the future
Moses Mtimunye, Acting CEO, SITA
11:25 | 12:10 | 00:45 KEYNOTE: Best practice for citizen-centred service delivery
David Primmer, CIO / Assistant Deputy Minister, ICT Services Manitoba, Department of Science, Technology, Energy and Mines, Government of Manitoba (Canada)
12:10 | 13:15 | 01:05 Visit the ICT Solutions Expo where lunch will be served
13:15 | 14:00 | 00:45 KEYNOTE: The business of Government
Jonas Bogoshi, CEO, GijimaAst
14:00 | 14:45 | 00:45 KEYNOTE: Steal this idea - best and emerging practices in the global public sector IT community
Paul W. Taylor, Chief Strategy Officer, Center for Digital Government (UK)
14:45 | 15:25 | 00:40 Teabreak
15:25 | 16:15 | 00:50 PANEL DISCUSSION: Government 2020 - Looking forward, looking back
A special 10th anniversary look at the next 10 years and what must happen to make citizen-centric Government a reality
Mavuso Msimang, Director-General, Department of Home Affairs; Selwyn Jehoma, Deputy Director-General, Social Security - Department of Social Development;
Michelle Williams, government CIO, Department of Public Service Administration; Julius Segole, chair, GITO Council;
Dr Shaheen Khotu, Director: National Health Information System, ICT & Chief Information Officer, Department of Health
16:15 | 17:00 | 00:45 KEYNOTE: Technology Innovation in Citizen Services
Jonathan Murray, Vice President, Public Sector Office of Technology Policy, Microsoft (US)
17:00 | 17:15 | 00:15 Conference Closing & Lucky Draws: Conference Chair




Conference Programme

Tuesday, 15 September 2009

GovTech 2009 Conference, Day 2

2GoOVTECH

Doina IT for the citizens

08:30 | 09:00 | 00:30 Welcome: Conference Chair
09:00 | 09:45 | 00:45 KEYNOTE: Making Green ICT a Government priority
Elizabeth Muller, CEO, GreenGov (US)
09:45 | 10:30 | 00:45 KEYNOTE: Convergence in a customer centric era
Godfrey Ntoele, Group Executive: National Sales and Marketing Operations, Telkom SA
10:30 | 11:10 | 00:40 Teabreak
RA RA RA RA 4
e e e 0 e e e Pub e e o atio Pub e e ode atio
TRACK CHAIR: Deon Haasbroek, Department of Labour TRACK CHAIR: Mariette van Wyk, SITA TRACK CHAIR: Jack Shilubane, Department of TRACK CHAIR: Gerhard Fouche, SITA
Correctional Services
11:10 | 11:50 | 00:40 (Track 1: Session 1 Track 2: Session 1 Track 3: Session 1 Track 4: Session 1
Sustainable business models for multi-channel New trends in innovative and multi-channel citizen Government wide transformation Programme M-government: anytime, anywhere connected citizen
eService delivery services in Brazil Antoine Brugidou, Senior Executive for Management Vagner Diniz, GM, W3 Brazil Office; Professor Alexandra
Professor Michael Blakemore, Project Director, ECOTEC |Bruno Vianna, Director, TopView Consulting (Brazil) Consulting in Europe, Africa and Latin America, Accenture|Cunha, Pontifical Catholic University of Parana (Brazil)
Research & Consulting (UK)
11:50 | 12:00 | 00:10 Change Tracks
12:00 | 12:40 | 00:40 |Track 1: Session 2 Track 2: Session 2 Track 3: Session 2 Track 4: Session 2
eParticipation through private-public ICT partnerships [Transforming service delivery in the Social Cluster Transformational eGovernment: IFMS: From concept to realisation, the journey thus far
Rajkumar Prasad, CEO, Commonwealth Centre for e- through integration The e-CIPRO strategy and beyond 2013
Governance (India) Selwyn Jehoma, Deputy Director-General, Social Security - [Revd Dr Michael Twum-Darko, CIO and Keith Sendwe, Moses Mongwe, HOD: IFMS, SITA
Department of Social Development; lan Houvet, NISIS CEO, Companies & Intellectual Property Registration
Programme Manager, Department of Social Development |Office
12:40 | 12:50 | 00:10 Change Tracks
12:50 | 13:30 | 00:40 |Track 1: Session 3 Track 2: Session 3 Track 3: Session 3 Track 4: Session 3
IT Service Management in Government Connected Communities — Supporting Socio-Economic [ICT reform in Government towards greater efficiency |IFMS Asset Register Demonstration
Tshepo Motiki, CIO/GITO, Department of the Premier - development across Rural and Urban Communities and better services Bertus Van Niekerk, Acting Development Manager IFMS
Free State Provincial Government Jim Wynn, Public Sector Director, Internet Business George Makume, Head of National Government and SITA |Asset Register, SITA
Solutions Group, Cisco Systems Neotel
RA RA 6 RA RA =
0 0 0 ase ovatio o] o] ove e Ope 0 e Pra e
TRACK CHAIR: Shadrack Ledwaba, SITA TRACK CHAIR: Colonel James Archibald, TRACK CHAIR: Phaphedi Moabelo, Department of TRACK CHAIR: Gerrit Murray, SITA
SA National Defence Force Social Development
11:10 | 11:50 | 00:40 |Track5: Session 1 Track 6: Session 1 Track 7: Session 1 Track 8: Session 1
eHealth Infrastructure for Global Health Challenges in [Biometrics: Safety of the future guaranteed Improving municipal service delivery through an Living the FOSS dream, experiences of the Department
Africa Brain Leke Betechuoh, Senior Researcher, Council for effective project information management system of Arts and Culture
Dr Adesina lluyemi, NEPAD Council Scientific and Industrial Research (CSIR) Mahesh Srinivasan, IS Manager, City of Polokwane Seaparo Phala, ClO, Department of Arts and Culture
11:50 | 12:00 [ 00:10 Change Tracks
12:00 | 12:40 | 00:40 (Track5: Session 2 Track 6: Session 2 Track 7: Session 2 Track 8: Session 2
Telemedicine as a tool for equitable health service Leveraging Web 2.0 to improve Government Citizen Using IT in an under resourced Municipality to FOSS Initiatives in the DPSA
delivery engagement enhance public participation and service delivery De Wit Coetsee, Deputy Director ICT Infrastructure,
Dr Moretlo Molefi, Director, Telemedicine Africa Lee Naik, Head of IT strategy Service Line, Accenture Executive Mayor, Clr. Linkie Mohlala, Emakhazeni Local |Department of Public service and Administration
Municipality
12:40 | 12:50 [ 00:10 Change Tracks
12:50 | 13:30 | 00:40 (Track5: Session 3 Track 6: Session 3 Track 7: Session 3 Track 8: Session 3
The Electronic Health Record for South Africa Software as a Service for Government The shared services opportunity for local government [FOSS — Bridging the Digital Divide
Dr Shaheen Khotu, Director: National Health Information |Maxwell Ramutla, CEO, Afrovation Silma Koekemoer, Advanced Specialist Business Isabel Shiela Gwebu, IT Manager, City of Cape Town
System, ICT & Chief Information Officer, Department of Development: Municipal ICT Blue Print, SITA
Health
13:30 | 14:45 | 01:15 Visit the ICT Solutions Expo where lunch will be served
14:45 | 15:30 | 00:45 KEYNOTE: Securing Government in a Digital World - What's hot and what's not in the world of government cybersecurity
Dan Lohrmann, Michigan Chief Technology Officer (US
15:30 | 16:15 | 00:45 KEYNOTE: Connecting citizens to the future
Noel Wright, Head — Strategic Commercial, Neotel
16:15 | 17:00 | 00:45 KEYNOTE: Local Government 2.5 - The Global Perspective
Dr. Alan Shark, CEO, Public Technology Institute (US)
17:00 | 17:15 | 00:15 Conference Closing & Lucky Draws: Conference Chair




Conference Programme

Wednesday, 16 September 2009

GovTech 2009 Conference, Day 3

2GoOVTECH

Doina IT for the citizens

08:30 | 09:00 | 00:30 Welcome: Conference Chair
09:00 | 09:45 | 00:45 KEYNOTE: The supplier-CIO relationship: Why it's so tough from both sides
Ken Jarvis, CEO, Jika Africa
09:45 | 10:30 | 00:45 KEYNOTE: The Real Value of Open Source within Government IT Systems
John Weathersby, Executive Director, Open Source Software Institute (US)
10:30 | 11:10 | 00:40 Teabreak
RA RA RA RA 4
B e alue e 0 enie e Pub e e tra 0 atio Pub e e mode atio
TRACK CHAIR: Lloyd Kumbemba, Head: ICT, SALGA | TRACK CHAIR: Sharon Thomas, Department of Justice TRACK CHAIR: Sonette Meerman, SITA TRACK CHAIR: Phokeng Mohatlane, SITA
and Constitutional Development
11:10 | 11:50 | 00:40 |Track 1: Session 1 Track 2: Session 1 Track 3: Session 1 Track 4: Session 1
Mind the Gap - communicating strategy to and from Speeding up the wheels of Justice (1) Seamless eGovernment - a key to inclusive public An emerging model for eGovernment collaboration
projects Shereen Bansi, Chief Director, Department of Justice and |[services Jacquie Subban, Head: Geographic Information and Policy,
Manon Deguire, Managing Partner, Valense (UK) Constitutional Development; Adv. Marnus Steyn, National |Prof. Reinhard Posch, CIO, Austrian Federal Government |eThekwini Municipality
Prosecuting Authority; Willie Meyer, Director, SAPS (Austria)
11:50 | 12:00 [ 00:10 Change Tracks
12:00 | 12:40 | 00:40 (Track 1: Session 2 Track 2: Session 2 Track 3: Session 2 Track 4: Session 2
Governance: The CIO’s — and the Board’s — Business [Speeding up the wheels of Justice (2) Innovation of Government Services through e- Improving access to Government through better use of
Rakesh Nagpaul, Senior Vice-President, Compuware Joseph Lethoba, Director Systems Development, government — Korean Cases the Web
Department of Correctional Services; Sello Mmakau, Cheung Moon Cho, Consultant: Korea Government, Quentin Williams, Manager: W3C Southern Africa Office,
Department of Home Affairs; Jan Barnard, System Department of Communication World Wide Web Consortium
Manager: External Integrated Systems, SAPS; Julius
Segole, CIO, Department of Social Developmeni
12:40 | 12:50 [ 00:10 Change Tracks
12:50 | 13:30 | 00:40 (Track 1: Session 3 Track 2: Session 3 Track 3: Session 3 Track 4: Session 3
ICT Governance: Small wins yielding big results Service Centres to support SA Citizens Roadmap to effective eGovernment Systems integration in practice
Rhyn Alberts, Operations and Support Manager: ICT, Eden|Ernest de Villiers, Senior Manager: Service Centres Ronnen Brunner, Public Service lead: CMA division, EMC |- Lessons from the SITA environment
District Municipality; Emile Kaselowski, PhD student, Nelsor(Service Management Centre), SITA EMEA Sally Baker, Senior Manager: Enterprise Programme
Mandela Metropolitan University Management Office, SITA; Bertus Van Niekerk, Acting
Development & Product Manager IFMS Asset Register,
SITA
RA RA 6 DA DA 3
0 0 0 ase ovatio ategies & Perspe e Ope 0 e Pra e
TRACK CHAIR: Mlamleli Mahamba, SITA TRACK CHAIR: Moloko Monyepao, SITA TRACK CHAIR: Silma Koekemoer, SITA TRACK CHAIR: Pieter Coertze, SITA
11:10 | 11:50 | 00:40 (Track5: Session 1 Track 6: Session 1 Track 7: Session 1 Track 8: Session 1
Water and ICT: An Unlikely Combination? Citizen services in the cloud: The next generation GITOC: Executive view of all GITO standing Getting the most out of your IT Budget harnessing
Lindani Gumede, Head of Information Systems and public sector delivery committees, progress, success stories and medium- |Open Source
Technology, TCTA Sibo Mabuza, ITAP Public Sector Architect, Microsoft term plan Karl Fischer, Open Source Project Manager, Department of
Julius Segole, ClO/chair, Department of Social Science and Technology
Development/GITO Counci
11:50 | 12:00 | 00:10 Change Tracks
12:00 | 12:40 | 00:40 |Track5: Session 2 Track 6: Session 2 Track 7: Session 2 Track 8: Session 2
Controlling ghost workers & saving money Mobile Computing and Secure Mobile Services for Streamling government IT procurement Strategy for Open Source Migration
Tubatsana Monareng, Senior Manager Information SystemgEmerging Markets Peter Pedlar, Chief: Regulatory Affairs & Procurement, Martin Madubanya, Senior Manager: Departmental GITO,
Security (ISS), SITA Dr. Fisseha Mekuria, Principal Research Scientist, CSIR SITA Office of the Premier: Limpopo
Modelling and Digital Sciences
12:40 | 12:50 | 00:10 Change Tracks
12:50 | 13:30 | 00:40 |Track5: Session 3 Track 6: Session 3 Track 7: Session 3 Track 8: Session 3
Bridging the divide between hardware, software and Location Intelligence for the Citizens Market Analysis of ICT within National, Provincial and |SITA FOSS Demonstrations
wetware in order to attain the DOD strategic intent Marius Van der Merwe, Director, AfriGIS Local Government 1. ZIMBRA & HYLAFAX - Craig Galloway, SITA
Colin Brand, Senior Staff Officer DEIS MP, SANDF Lesley-Anne Dos Santos, Enterprise Research — Business|2. ECM & Drupal - Johan Pieterse, SITA
Manager, BMI-TechKnowledge 3. CLINICS - Njabulo Mlawuli, SITA
4. Sakai - Mputumi Nkewu, SITA
13:30 | 15:00 [ 01:30 Visit the ICT Solutions Expo where lunch will be served
15:00 | 15:45 | 00:45 Keynote: GamePlan 2010
Gary Bailey, ex-Manchester United, England goalkeeper and former World Cup ambassador
15:45 | 16:30 | 00:45 Keynote: The Technology behind the 2010 Soccer WorldCup
Phumlani Moholi, Chief IT & Telecoms Officer, 2010 FIFA World Cup Organising Committee South Africa
16:30 | 16:45 | 00:15 Conference summary and the next steps towards Govtech 2010
16:45 | 17:00 [ 00:15 Conference Closing & Lucky Draws: Conference Chair




