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Speaker Presentation Profile

1. PRESENTER'S INFORMATION
FULL NAME Jacquie Subban

DESIGNATION  Head: Geographic Information and Policy

COMPANY eThekwini Municipality
TEL 031 3114255 CELL 083 626 8875
EMAIL subbanj@durban.gov.za

2. PRESENTER'S BACKGROUND
Jacquie Subban is responsible for Strategic Planning and Policy within the eThekwini Municipality and
heads up the unit that is responsible for the IT and GIS.. Her portfolio includes ICT, geographic
information systems, and city strategy, research and policy. She has 17 years' experience in the field of
urban development, housing, city strategy, long-term planning, urban sustainability and community
participation. Trained as a Town Planner at the University of KwaZulu/Natal, she has worked in the field of
planning and development for the past 17 years and in the ICT environment for the last eight years.

3. TITLE/TOPIC OF PRESENTATION
| An emerging model for eGovernment collaboration

4. PRESENTATION SYNOPSIS/ABSTRACT
Brief summary of content and focus of the presentation:
The presentation focuses on the creation of a connected city strategy that emphasizes bridging the digital
divide, and which lays the foundation for the delivery of e-government services which can be accelerated
through collaboration.

Key points for discussion include:

"  How can the various spheres of government collaborate to bridge the digital divide and provide
coordinated e-government services

" How do we speed up the delivery of cost effective e-government services
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