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1. PRESENTER'S INFORMATION 
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DESIGNATION HoD : IFMS 
COMPANY SITA Pty Ltd 
TEL 012 3155628 CELL 083 3767792 
EMAIL Moses.mongwe@sita.co.za 

 
2. PRESENTER'S BACKGROUND  

Malose Moses Mongwe graduated with a B. eng (hons) degree in digital systems engineering from 
Sunderland University (UK) in June 1992. He complemented this with a Master of Business Leadership 
(MBL) degree from the University of South Africa (UNISA) in 2002. 
His career spans 15 years of leadership in project & programme management, technology 
implementation, and corporate and business strategy in Manufacturing, IT, Banking, Telecommunications, 
Government, and Energy industries. Some of the most notable engineering projects he has managed and 
delivered include the setting up of a new manufacturing facility for concentrated powders at Unilever, the 
setting up and commissioning of carbon plants at Alusaf, and the setting up of a new manufacturing 
facility for Master Foods SA. 
Some of the most notable ICT projects he has managed and delivered include the IT Strategy formulation 
programme for Defence Intelligence in South Africa, the development of a secure electronic 
communication system for The Presidency in South Africa, the development of (Customer Relationship 
Management) CRM solutions for Business and Corporate Banking at Standard Bank SA and the 
development of the call centre solution using SIEBEL, financial management solution using SAP, and 
Human Resource Management solution using Peoplesoft at SARS (South African Revenue Service).  
He was involved with business development activities for Orbicom i.e. developing new markets for 
electronic switching and networking technologies. He is well versed with regulatory environments of some 
of the African countries such as Ghana, Uganda and Nigeria and has been instrumental in ensuring 
compliance with regulations in these countries. 

 
3. TITLE/TOPIC OF PRESENTATION 

IFMS: From concept to realization, the journey thus far and beyond 2013 

 
4. PRESENTATION SYNOPSIS/ABSTRACT  

Brief summary of content and focus of the presentation: 
The content of the presentation will include achievements to date; the roadmap to 2013; key lessons 
learnt; and will touch on the realization of the IFMS solution architecture, implementation options, industry 
participation and integration with core systems at departments 

Key points for discussion include: 
 IFMS Architecture realisation 
 Success in proving the solution architecture 
 Roadmap to 2013 
 Participation by departments and industry 

 

 


