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Speaker Presentation Profile 
 
1. PRESENTER'S INFORMATION 
 

FULL NAME Sello Mmakau 
DESIGNATION Acting CIO 
COMPANY National Dept of Home Affairs 
TEL 012 810 6212 FAX 012 810 7110 
CELL 082 801 0969 
EMAIL Sello.mmakau@dha.gov.za 

 
2. PRESENTER'S BACKGROUND  

Sello Mmakau has been in the Information Technology (IT) environment for the past eight years. He is an 
experienced Senior Manager with skills ranging from General IT Management, Leadership, Business 
Project/ Programme Management, Change Management, Business Processes Re-engineering to 
Corporate Governance and Strategic Management within both private and Government sectors. He has 
qualifications in IT, Certified Project Management Profession (PMP) and a Masters in Business 
Leadership (MBL) from the University of South Africa (UNISA) school of Business Leadership specialising 
in Change Management. Sello joined DHA eight months ago from Sasol Technology as a Chief Director 
Applications Management and is currently Acting as Deputy Director General of Information services.  
 

 
3. TITLE/TOPIC OF PRESENTATION 
DHA Online Verifications/ 3rd Party Online Verifications 

 
4. PRESENTATION SYNOPSIS/ABSTRACT  

Brief summary of content and focus of the presentation: 
 
The focus is on the role of DHA as the custodian of personal identity and how it helps various 
stakeholders in executing their mandates. DHA is working in collaboration with both internal and external 
stakeholders to combat corruption. Online Verification simplify the end to end processes carried out 
achieve the verification of these identities and thus eliminate fraud opportunities. 

Key points for discussion include: 
 Online verification – on on one, Citizens 
 3rd Party online verifications 
 Live Capture 
 Improve Services delivery/ Increased turn around 

 


