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Speaker Presentation Profile

1. PRESENTER'S INFORMATION
FULL NAME Silma Koekemoer

DESIGNATION  Advanced Specialist Business Developer: Municipal ICT

COMPANY SITA

TEL 012 470 1572 FAX
CELL 083 376 1012

EMAIL Silma.koekemoer@sita.co.za

2. PRESENTER'S BACKGROUND
Silma has almost 20 years experience in various aspects of Municipal Finance and holds a MBA from
the North West University. She is responsible for developing the Municipal Business of SITA and
regularly presents Municipal ICT related topics at conferences and forums across the country, as well as
to individual municipalites and ICT vendors.

3. TITLE/TOPIC OF PRESENTATION
The shared services opportunity for local government

4. PRESENTATION SYNOPSIS/ABSTRACT

Brief summary of content and focus of the presentation:

This presentation offers a Municipal ICT Roadmap to support the key municipal functions. It will identify
the types of shared ICT services that are available to municipalities and deals with certain myths
regarding shared services in general.

Key points for discussion include:

"  Municipal ICT Roadmap

"  Types of ICT shared services

" Dispel some myths regarding shared services

"  What is happening in the province regarding shared ICT services
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